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  “Gokurousama”	  literally	  translates	  as	  	  
“Honorable	  Hard	  Worker”,	  and	  is	  used	  much	  	  
the	  same	  way	  as	  otsukaresama.	  However,	  it	  
is	  used	  far	  less	  frequently	  than	  otsukaresma.	  
While	  otsukaresama	  can	  be	  used	  many	  times	  
a	  day	  between	  fellow	  workers,	  gokurousama	  is	  
generally	  used	  more	  for	  thanking	  someone	  of	  	  
lower	  status	  for	  doing	  a	  task	  for	  you.	  
	   You	  can	  also	  elevate	  the	  formality	  by	  
adding	  a	  “deshita”	  on	  to	  the	  end	  of	  this	  	  
phrase.	  	  

A	  teacher	  might	  say	  to	  a	  class	  this	  week:	  
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 ＞Three Arrows≦comes from an old samurai story that 
explains that three arrows held together are difficult to break in half. However, one 

arrow, representing someone going on the own (not cooperating), is quite easy to 

break.	  
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